Patient and carer satisfaction in geriatric day hospitals.
Our objective was to assess the satisfaction of patients who attend geriatric day hospitals, and of their carers. We used a convenience sample survey of 92 patients (mean age 77) and 94 carers of patients attending three geriatric day hospitals in Nottingham, England. Patients were interviewed and carers were contacted by post. Questionnaires were derived from a regional strategy document for the evaluation of day hospital services: 81/92 (88%) patients always liked coming to the day hospital and 77/91 (85%) felt that their attendance was always worthwhile; 85/89 (96%) of the carers felt that the patient had improved; 74/81 (91%) of carers felt that they needed the break from caring afforded by the day hospital attendance and 74/79 (94%) of carers felt that they personally had benefited from it. There was thus a high level of satisfaction with the day hospital service among attenders. The role of the day hospital in supporting carers is greatly appreciated.